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Purpose of this Webinar
State Purchasing Division ïStatewide Contracts

Purpose:
The purpose of this webinar is to 

inform State of Georgia entities 

about the Desktop Printer 

Contract, the suppliers on the 

contract, and to answer 

questions about the contract.  

The purpose of this contract is 

to provide desktop printers, up 

to and including small 

workgroup printers, for State of 

Georgia governmental entities.
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Does it Replace an Existing Contract?

Does it Allow the Use of the P-Card?

Who is the Person to Contact with 

Questions:

No

Yes 

Bonnie Harrison

Bonnie.harrison@doas.ga.gov

404-657-4295

What is the Contract Term? 3 months & 4 renewals (1 year each)

What is the Contract Number? 99999-SPD-SPD0000024

What is the Expiration Date? 06-30-2010

Is it a Renewal? No

Statewide Contract Details
State Purchasing Division ïStatewide Contracts
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Who is the Person to Contact with 

Questions:

Adam Gregory

Owner

absupplies@comcast.net

678-567-2246

What is the Contract Number? 99999-SPD-SPD0000024-0001 

Advanced Business Supplies

Statewide Contract Details
State Purchasing Division ïStatewide Contracts
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Who is the Person to Contact with 

Questions:

Bob Kopesky

Account Executive ï
Government/Education

Bob.kopesky@tig.com

770-300-0256 ext. 2151

Guy Anderson

Inside Sales Representative

Guy.anderson@tig.com

770-300-0256 ext. 2155

What is the Contract Number? 99999-SPD-SPD0000024-0002 

Technology Integration Group

Statewide Contract Details
State Purchasing Division ïStatewide Contracts
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Who is the Person to Contact with 

Questions:

Louie McClure

Account Executive, Senior

lmcclure@solutions.canon.com

678-728-4426

Rand Jewell

rjewell@solutions.canon.com

678-728-4400

What is the Contract Number? 99999-SPD-SPD0000024-0003 

Canon Business Solutions

Statewide Contract Details
State Purchasing Division ïStatewide Contracts
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Who is the Person to Contact with 

Questions:

Jay Milner

Senior Government Account Manager

Jay.milner@ricoh-usa.com

404-550-4658

Art Williams

Printer Business Manager

Arthur.williams@ricoh-usa.com

610-348-8110

What is the Contract Number? 99999-SPD-SPD0000024-0004 

Ricoh Americas Corporation

Statewide Contract Details
State Purchasing Division ïStatewide Contracts
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Key Benefits:
Å Multiple supplier award to provide competitive pricing

Å Can use State of GA P-Card

Å Dedicated supplier teams to assist State of Georgia entities when 

selecting a printer

Å 90 day ï2 year warranties

Å Variety of product training options available (onsite, via phone, via 

web, training videos)

Key Benefits
State Purchasing Division ïStatewide Contracts
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Where to Find this Statewide Contract
State Purchasing Division ïStatewide Contracts

1.  Visit the DOAS website at www.doas.ga.gov

http://www.doas.ga.gov/
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Where to Find this Statewide Contract
State Purchasing Division ïStatewide Contracts

2. Hover over the ñState and Localò section

3. Click on ñState Purchasingò
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Where to Find this Statewide Contract
State Purchasing Division ïStatewide Contracts

4. In the ñDirect Linksò 

section, click on ñStatewide 

Contractsò
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Where to Find this Statewide Contract
State Purchasing Division ïStatewide Contracts

Select a method to view the list of 

contracts and this contract will be:

ñDesktop Printersò
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How to use this contract
State Purchasing Division ïStatewide Contracts

ÅAll of the suppliers and products on this 

contract are in the process of being 

implemented into Team Georgia Marketplace.  

While this process is taking place please 

contact the suppliers directly for product and 

ordering information.  Please visit the 

Department of Administrative Services website 

at www.doas.georgia.gov for details regarding 

Team Georgia Marketplace.

http://www.doas.georgia.gov/
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A GEORGIA OWNED AND OPERATED 
COMPANY PROVIDING EQUIPMENT, 

SALES AND SERVICE FOR OUR 
GOVERNMENT AND CITIZENS ALIKE!

www.goabsinc.com



Award -winning excellenceé

Å ONLY SMALL BUSINESS IN 
PRINTER CONTRACT

Å GA OWNED AND 
OPERATED BUSINESS

Å 24HR, 365 DAYS SUPPORT

Å ACCEPTS P-CARD

Å 2-5 DAY SHIPMENTS

Å EQUIPMENT WARRANTIES

Å OVERNIGHT EXCHANGES 

Å LOW COST OF 
OWNERSHIP

Å DEDICATED ACCOUNT 
MANAGER

Å MULTIPLE MACHINE 
ORDER DISCOUNTS
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PC Mag 20th Annual

Satisfaction Survey Selects

Okidata

#1
Color Laser Manufacturer

6
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SINGLE PASS COLOR Ê

DIGITAL TECHNOLOGY

Å World Wide Leader in SPC

Å Lowest TCO (Total Cost of 

Ownership)

Å 7th generation technology

Å Four digital LED printheads

Å Four in-line print stations

Å Straight paper path

Å Up to 36 ppm in full color

Å Up to 30% lower TCO

Å Superior media capabilities

Single Pass ColorÊ Technology
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Mono

Color

Label/POS

Dot Matrix

Mono MFP

Color MFP

Full - Line of Enterprise Solutions



Canon Business Solutions, Inc. (CBS) is a Canon U.S.A. Company providing integrated

systems technology that comprises one of the strongest solutions portfolios in the 

document management industry.  Our unique and successful heritage is built upon an 

ability to offer benchmark levels of service and support.

CBS is a wholly-owned sales subsidiary of Canon U.S.A. Inc. operating within the United 

States and part of the region called Canon Americas.  With 47 offices in over 26 major 

metropolitan areas throughout the U.S., CBS continues to grow, providing sales, service 

and support of Canonôs document management technology.  CBS continues to expand 

into cities where companies may benefit from working directly with a Canon U.S.A. sales 

subsidiary.

CBS is committed to customer satisfaction.  Our goal is to continually provide best-in-class 

sales, service and support in order to ensure the level of satisfaction you deserve.  In 

addition, we are highly qualified to provide the products and services requested in this RFP.  

With over 30 years in the document management industry, CBS is staffed with highly skilled 

professionals to services and support the leading brand in the industry, Canon.

CORPORATE PROFILE



CBS is the premier choice for your 

imaging/document management needs é 

imaging/document management needs 

é1.  We are a single source solutions 

provider.  Our hardware, software and third 

party enablers combine for one of the most 

diverse portfolios in the industry.. We are a 

single source solutions provider.  Our 

hardware, software and third party 

enablers combine for one of the most 

diverse portfolios in the industry.  

2.  We are a Canon U.S.A. Company.  The 

relationship we have with our parent company 

is a strong and valued one.  We are committed 

to providing outstanding quality and value that 

lives up to the Canon name.

3.  Canon office equipment is the #1 brand in the 

industry.  Being #1 is not reason enough to partner with 

any company.  It does however provide assurance that the 

technology is widely accepted and utilized in the ever-

changing world of business.  Staying ahead of the 

technological curve requires a commitment to excellence 

that never ceasesé.from research and development to 

manufacturing and marketing.f brand in the industry.  

Being #1 is not reason enough to partner with any 

company.  It does however provide assurance that the 

technology is widely accepted and utilized in the ever-

changing world of business.  Staying ahead of the 

technological curve requires a commitment to 

excellence that never ceasesé.from research and 

development to manufacturing and marketing.

4.  Our ability to draw upon the support of Canon U.S.A 

and the technology they represent, yet still have.the 

flexibility to create local programs which meet the specific 

needs of the markets we support, is a one/two combination 

rarely found in business

5.  The addition of pre and post sale support resources 

such as a National Technology Solution Center shows 

the level of commitment we have to supporting our 

customers.  We will continue to develop ways in which 

to improve our capabilities and ultimately provide you 

with outstanding customer service.  To that endé. The 

addition of pre and post sale support 

esources such as a National Technology Solutions 

Center shows the level of commitment we have to 

supporting our customers.  We will continue to 

develop ways in which to improve our capabilities 

and ultimately provide you with outstanding customer 

service.  To that endé

ÅWe will listen to understand your requirements.

ÅWe will provide the necessary solutions to meet 

those requirements.

ÅFrom a financial perspective, we will provide 

benchmark value.ill provide the necessary 

solutions to meet those requirements.

ÅFrom a financial perspective, we will provide 

benchmark value.

CBS will offer outstanding service and support to ensure 

your ongoing satisfaction.d support to ensure your 

ongoing satisfaction.

CORPORATE PROFILE



The Canon imageRunner LBP printer 

series offers unrivaled productivity, 

unparalleled capabilities, and 

uncompromising output in our 

impressive laser beam printers.

The Canon imageRunner LBP Series 

benefits from innovations refined over 

decades of research and 

development.

The Canon imageRunner LBP Series 

line offer Remarkable Image Quality, 

Impressive Paper Handling, and 

Optimized Document Processing.

Additional information and brochures 

available at solutions.canon.com

brochures available at 

solutions.canpn.com 

Canon is proud to offer the Canon 

imageRunner LBP Laser Printer Line for this 

award

Canon 1025if MFP

Canon LBP 5970



Energy Star Products

Canon works in voluntary partnership with the Environmental Protection Agency to design 

products that meet the high standards of its ENERGY STAR program.  Started in 1992, this 

program promotes the development and introduction of energy-efficient products to combat global 

warming and other environmental issues.

ISO Certification

All of Canon U.S.A.ôs facilities in Canon U.S.A. and Canon Canada headquarters are ISO 14001 

certified.

The ISO 14001 Standard is an internationally accepted specification for environmental 

management systems created by the International Organization for Standardization 

to help organizations minimize how their operations 

affect the environment and comply with related laws, 

regulations and requirements.

As part of the efforts to achieve this well-recognized 

certification, Canon U.S.A. has established its own 

Environmental Management System (EMS) to ensure 

that the Companyôs activities, products and services 

have minimal impact on or risk to the environment.

Canonôs EMS helps monitor and improve upon a 

number of areas that touch on the environment, such 

as energy efficiency, resource conservation, waste 

management, chemical control and toner cartridge 

recycling.

CANON'S ENVIRONMENTAL COMMITMENT



Account Management

Brief Resume: 

Louie McClure has been with Canon Business Solutions, Inc. for 8 years 

and in the industry for 25 Years.  During his tenure, his focus has been 

State/Local Government, and Public School Systems

Technical Proficiencies/Equipment Certifications:

ÁGovernment & Major Account Sales ï23 Years

ÁManagement: 4 Years

ÁMarketing

Education: Morehouse College: BA Business Management & Marketing

Louie McClure will be the Senior Account Executive 

assigned to manage the Statewide Printer Contract.  

The Senior Account Executive assigned to a particular 

agency will coordinate the order processing and 

delivery schedule, and work with the agency to ensure 

a seamless implementation and continued support to 

ensure the success of this program



State of Georgia

Desktop Printer Contract

local

government

state

Ricoh Toner Plant, Lawrenceville, GA

Toner Plant, Lawrenceville, GA



Background:
Á RAC headquartered in West Caldwell, NJ

Á Parent Company: Ricoh Company LTD headquartered in Tokyo, Japan is a

$21,300,000,000 global company

Á RAC Regional Headquarters in Atlanta, Georgia

Á Ricoh Americas Corporation acquired Lanier Worldwide in February 2007 and

created the designation of Ricoh Business Solutions

Á Ricoh Americas Corporation acquired IKON Office Solutions in November of

2008

State of Georgia Desktop Printer Contract

Company
Overview:
Ricoh Americas Corporation (RAC), a 44 year-old U.S. company with headquarters

in West Caldwell, NJ with annual sales exceeding $3 billion, is a leading provider of

office automation equipment and document management solutions designed to

control the input, management and output

of documents. Ricoh directly or through its

Network of authorized dealers markets and

distributes products in North, Central and

South America.



State of Georgia Desktop Printer Contract

Contract Contact:
Jay Milner

Ricoh Government Account Manager

404-550-4658 Cell

770-495-4199 Fax

jay.milner@ricoh-usa.com

Coverage:

Statewide Coverage : All 159 GA Counties

Distribution:

RAC Direct Operations:  

ÅIKON Office Solutions

ÅRicoh Business Solutions

RAC Authorized Dealer Operations:

ÅRicoh  brand authorized Dealers

ÅLanier brand authorized Dealers

ÅSavin brand authorized Dealers

Contacts



Equipment Awarded: 

ÁRicoh 

V Black & White

V Color

Vendor and Remit To Address:

State of Georgia Desktop Printer Contract

Contract

Vendor Address:

Ricoh Americas Corporationôs local
Direct Branch or Authorized Dealer.
Please see distribution listing  on 
RAC / DOAS Printer Contract website.

Remit To Address::

Ricoh Americas Corporationôs local 

Direct Branch or Authorized Dealer.

Please see distribution listing on 

RAC / DOAS Printer Contract website.



Ricoh Printers

30

30PPM ï75PPM Monochrome  

ÅSP 3400N

ÅSP 3410DN

Å30 ppm

ÅSP 4100N-KP 
(HotSpot)

Å31 ppm

ÅSP 4210N

Å37 ppm

ÅSP 6330N

Å35 ppm

ÅSP 5100N

Å45 ppm

ÅSP 9100DN

Å75 ppm

ÅSP 8200DN

Å50 ppm

ÅSP C231N / 

ÅSP C232DN

Å21ppm

ÅGX2500

Å29/29 ppm

ÅGX e5550N

Å30 ppm

ÅGX e3300N

ÅGX e3350N

Å29 ppm

ÅGX7000

Å29 ppm

ÅSP C311N

ÅSP C312DN

Å26/26 ppm

ÅSP C420DN-KP

Å(Hotspot)

Å31/31 ppm

ÅSP C 820/821DN

Å40/50ppm

21PPM ï50PPM Color

State of Georgia Desktop Printer Contract

For more information call:

Art Williams

Printer Business Manager

610 348-8110

Arthur.williams@ricoh-usa.com

ÅSP C420DN

Å31/31 ppm


