
Vision insurance

Discover the benefits
of www.myspectera.com
Our easy-to-use self-service member website lets you 
easily verify your benefits and eligibility, find answers 
to frequently asked questions, locate a provider, access 
online offers and services, print a member ID card, and 
much more. Some highlights include:

Find information on a variety of eye health topics, 
from children’s vision to macular degeneration and more. 
Download articles on eye disease, eye care and overall eye 
health, or watch short informational videos.  
Click “Vision Library.”

Become an informed frame consumer. Get fashion tips 
before you choose your next pair of frames. Understand 
lens options and how different options best meet different 
needs, including for age, lifestyle and preference.  
Click “Which Eyewear is Best for You?”

Vision

Access is quick
and easy. 

>> Go to  
www.myspectera.com

>> Enter brief information
>> Click submit
>> Begin using the site
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www.myspectera.com
lets you:

>> Confirm plan eligibility

>> View a personalized summary of 
vision benefit coverage

>> Find an ophthalmologist, 
optometrist or laser vision 
correction provider

>> Nominate a provider to join our 
vision network

>> Print a vision ID card

>> Find answers to frequently  
asked questions

Vision

®

Find a provider near you. The provider locator tool lets 
you locate the most convenient network ophthalmologist 
or optometrist for you and your family. You can search 
for the provider nearest your home or office, and find 
locations offering features such as wheelchair access, 
additional languages spoken, driving directions or weekend 
office hours. If you don’t see your provider, you can 
nominate them via the online form and UnitedHealthcare 
will make every attempt to contact them.  
Click “Provider Locator.”

Check claims. You can view vision claims by date and 
determine claim status, all in real time and up-to-the-
minute. You may also download an out-of-network 
claim form, and check the status of out-of-network 
reimbursements.  
Click “In-Network, Out-of-Network Claims or Out-of-
Network Claim Form.”

Learn more about your coverage. Better utilize and 
understand your benefits by viewing plan details — check 
your current eligibility, copays, allowances, covered lens 
options and out-of-pocket costs.  
Click “My Benefits.”

Print an ID card. Thanks to our convenient paperless 
benefits and claims, you do not need a member ID card 
to use your benefits. However, if you’d like one, you can 
easily print one.  
Click “My Benefits.” You can also save it to your computer 
or smartphone.

Note: If you have medical coverage through 
UnitedHealthcare, log in to myuhc.com to access both 
medical and vision benefit information.

Questions? 

Call 1-800-638-3120.


