
MISSION
DOAS provides enterprise leadership, 
business services, and solutions to 

state government to improve efficiency, 
compliance, and workforce performance.

Customer Value 
Enterprise Perspective
Employee Engagement 
Process Improvement 
Data-Driven Decisions 
Leadership and Management

Priorities
Empowering
Accountable
Trustworthy 
Collaborative
Innovative

Values
Fleet Management
Human Resources Administration
Risk Management
State Purchasing
Surplus Property

Business Services

DOAS VISION
State government is a trusted, fiscally 

responsible partner that delivers valued 
services in a convenient and simple manner 

to improve the quality of life for citizens, 
communities and visitors.


