IMPACT OF COVID‐19 ON STATEWIDE CONTRACT SUPPLIERS
Based on Responses Received as of 3/23/2020
SUPPLIER

Abacus

Dover Solutions

Focus

Happy Faces

Nitelines

Contract
Description

Admin. Temp
Staffing

Admin. Temp
Staffing

Admin. Temp
Staffing

Admin. Temp
Staffing

Admin. Temp
Staffing

Impact to
Availiblity

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

We are continuing to press forward,
with obvious caution. While we
have seen some decrease in
requests for services, we are still
aligned and meeting the demands
we do have.

No

We currently do not have
backorders ‐ stemming from COVID‐
19. We have capacity and stand
ready to provide services to our
customers.

No

We are functioning at full capacity
by working remotely. Our
technology is allowing all of our
internal staff to work virtually, and
we do have a few staff members
manning our offices too.

No

Our service is with human
resources, vs tangible products. We
are experiencing cuts, as expected
with the closure of various
departments, but we are well suited
to continue our services with little
to no impact

No

We at Nitelines USA, does not
expect to have any delays in
delivery our services to the State.
We would like the state of Georgia
to reach out to us, if there is a need
for emergency staffing needs.

No

No

No

No

No

Napa Genuine

Auto Parts, IBS

No

No

No

Accurate

Background Check

No

No

No

Bus Max Rental

Bus and Van Rental

No

No

No

Presidio

CCTV Products,
Certified Audio
Visual, Software

No

No

No
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Suppplier Contact
Auto‐reply updated
messages

NAPA Auto Parts is open and
maintaining normal operations. We
are currently experiencing little to
no impact to our business
operations and supply chain
statewide at this time.
We have no planned interruptions
or delays in the services we
provide.
Busmax is open and in full
operation. We have vehicles ready
for State entities who may need
them.
The short answer is “no”. We are
not experiencing any delays or
backorders. In fact, Presidio is in
full Customer Support Mode during
this time. We’re not focused on
sales but on fully supporting our
customers with anything they need
to transition to Remote Work Force.

Due to the novel
coronavirus (COVID‐19)
outbreak, I am
currently out of the
office with no access to
emails. We apologize
for any inconvenience
this may cause.

IMPACT OF COVID‐19 ON STATEWIDE CONTRACT SUPPLIERS
Based on Responses Received as of 3/23/2020
SUPPLIER

Summit Solutionz

Contract
Description

Certified Audio
Visual

Certified Audio
Visual Products
Audio Visual
and Select
Innovations (AVI‐
Services, Computer
SPL)
Perpherals and
Gen. AV Products.

SCW

Certified Audio
Visual, Tier 1 Audio
Visual Products,
CCTV ‐ Closed
Circuit TV

Impact to
Availiblity

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

Solutionz is working diligently with
our manufacturing partners to
ensure that we have foresight into
what is coming down the pike.
Currently we are not seeing any
constraints on materials, but there
is concern in the air that this is a
possibility. From a labor perspective
we are prepared and ready to
service if we can gain access to the
facilities to perform the work. With
that being said many of our clients
(K12 districts and State Universities)
are varied in who will grant access
during this shut down. It is a case by
case basis.

No

With the impact of the coronavirus
continuing to expand, we wanted to
share the steps that AVI‐SPL is taking to
stay informed about the anticipated
effects on our supply chain and the
proactive measures we can all take to
maintain critical project timelines for
our Customer engagements. We are
working with our partners to maintain
visibility on supply chain impact by
partner. We have created an internal
task force and are working with our
suppliers and partners daily to evaluate
supply chain impact, inventory levels,
pipeline, and many other factors. We
are seeing some impact and have
created a partial list to show those
details by vendor in an effort to
provide visibility so that we can
proactively work with our customers
to minimize the impact to our
customer projects.

No

SCW is running smoothly via social
distancing/remote work plans for
non‐critical employees and is
currently not experiencing any
adverse conditions due to COVID‐
19. Known systematic supply chain
issues with some suppliers (notably
shortages on intel chipsets) remain
a headwind on the supply side for
some items, and we are updating
our customers on those impacts as
more information becomes
available. Additional Information
provided: Manufacturer Partial

No

Yes

No
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Contract
Description

Impact to
Availiblity

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments
We have a healthy supply of
products across all categories. We
project constraints to continue
through the summer, at minimum,
and are currently locking in raw
materials for the future months
demand. We will continue to do our
best to meet our customer’s
demand and are actively updating
them on current market conditions
and inventory availability.

Byte Speed

End User
Computing

No

No

No

GovConnection

End User
Computing

No

No

No

Netapp

Enterprise
Infrastructure

No

No

No

Pure Storage

Enterprise
Infrastructure

No

No

No

Dell

Enterprise
Infrastructure, IT
Networking
Equipment,
Software

No

No

No
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No immediate impact. Monitoring
Situation
“NetApp continues to work closely
with our component suppliers,
manufacturing partners, service and
logistics partners to monitor the
evolution, assess the impact and
implement mitigation plans related
to the COVID‐19. NetApp products
final assembly and test is done
outside of China but some of our
component suppliers are located in
China and other Countries affected
by COVID‐19. Although component
manufacturing in China is gradually
resuming production and ramping‐
up output, we are experiencing
extended lead time in some
components consistent with other
companies with global supply
chains. We continue to work
aggressively with suppliers to
proactively monitor and mitigate
any impacts. We will provide
updates as new information
becomes available. Regarding spare
parts availability to service
customers, currently, we are still
able to support our SLAs with our
meshing network of forward
Pure Storage is not experiencing
any impact on our business
operations and there are no delays
in product deliveries or services.
We're managing the evolving
situation, our business and supply
chain operations. Relative to lead
times, up‐to‐date information is
visible to you and our sales account
teams throughout the ordering
process. All Dell technologies
products are manufactured in
accordance with the company's
gobal health and safety policy and
undergo rigorous screening prior to
shipment, regardless of factory
location.

Suppplier Contact
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Contract
Description

Impact to
Availiblity

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

Being a small employer of less than
10 employees, DTGroup will
maintain full services and
accessibility to all of the Authorized
Users throughout the Covid19 crisis.
Repairs to covered equipment
would only be affected by the
client’s choice of service provider or
by the Agency facility’s procedures
related to COVID19. To date, we
have not heard anything specific
from any vendors regarding
reduced service capacity.

Ron Morrow DT
Group

Equipment
Maintance Services

UPS

Expedited Delivery
Services

No

No

No

Brown & Root

EZIQ

No

No

No

Fleetistics

Fuel Card SWC
(Fleet
Management ‐ GPS
Vehicle Tracking,
Telematics)

No

No

No

Fleetistics is fully operational and
able to continue to provide
excellent service.

No

We do not anticipate future delays
in the delivery of products and/or
services. We do not currently have
backorders due to COVID‐19. We
are fully operational and ready to
assist with any of your office
furniture needs.

No

03/26/2020 Update: Brodart is
currently closed by order of
Governor Tom Wolf because we are
considered a "Non‐Life Sustaining
Business in PA", during the spread
of
COVID‐19. This action took place as
03/20/20. We currently have no
idea
how long this shutdown will last.

No

Our US operation is fully
functioning and has no negative
news to report. We have a healthy
workforce that welcomes your
orders. Most of our products are
American made, supported by a
global supply chain which we
actively manage to avoid any
disruption.

Affordable Interior
Systems(AIS)

Brodart

Commercial
Furniture Group

Furniture

Furniture

Furniture

No

No

No

No

No

No

No

No
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Cassie forwarded me the email
below and I wanted to follow‐up
with our current response at this
time. UPS understands and shares
your concern and while we are
Our team is fully engaged and
experiencing no delays due to our
staff.
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Contract
Description

Impact to
Availiblity

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments
We are operating as usual, but
closely monitoring developments
across the country. At this time, we
have not experienced an increase in
backorders and do not expect
delays for projects in the State of
Georgia.

Dirtt

Furniture

No

No

No

Enwork

Furniture

No

No

No

Exemplis

Furniture

No

No

No

Global Furniture

GroupLacasse

Herman Miller

HNI

Humanscale

Furniture

Furniture

Furniture

Furniture

Furniture

No

No

No

No

No

No

No

No

No

No
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At this moment, the answer is no.
But, we are monitoring the
situation daily. We will provide
updates as they are available.
Exemplis LLC is not experiencing
any impact from the Coronavirus (at
this time).

No

Global is currently fully operational
and continues to service to our
customer’s furniture needs. At this
point, we do not anticipate future
delays in the delivery of our
products and/or related services.

No

Groupe Lacasse does not currently
foresee any production delays
related to the current COVID‐19
pandemic.

No

Currently, our production facilities
are operating and we are not
experiencing disruption within our
supply chain. Lead times are
available to the state at the time
projects are quoted.

No

This response is for all of HNI
Operating Companies which
include: Allsteel, Inc.; Gunlocke
Company; The HON Company and
Maxon Furniture. At this point we
do not foresee production
interruption from this issue. We
have dedicated resources to
monitor the situation. We are
identifying and taking mitigating
actions to eliminate and/or
minimize future customer impact.
We will continue to monitor closely
given the situation changes
regularly.

No

At this time Humanscale is not
experiencing any delays in our
delivery. We do not anticipate any
delays, however we cannot be
certain

Suppplier Contact
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Indiana Furniture

Contract
Description

Furniture

Impact to
Availiblity

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

At this time, Indiana Furniture is
running business as usual. However,
our senior management team and
human resource departments are
monitoring the situation closely and
meeting regularly to ensure the
health and safety of all employees.

No

Inscape

Furniture

No

No

No

As I am sure you are aware, this
situation changes very quickly but
Inscape is not currently
experiencing any backlogs or delays
due to COVID‐19

Jasper Group

Furniture

No

No

No

We currently are not impacted with
delays or supply chain issues.

Keilhauer

Furniture

No

No

No

Currently, we have not been
impacted by COVID‐19 and do not
have “an unusual number of
backorders”.

Krug

Furniture

No

No

No

Krug is operating at the full capacity
and we do not anticipate any
disruption in delivering our goods.

LelandThompson

Furniture

No

No

No

At this time we are not experiencing
any supply chain issues. We
manufacture in the USA and our
only concern is factory workers and
being able to continue working in
the plant.

LIAT

Furniture

No

No

No

At this time, we are not
experiencing any impact regarding
our operations.
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Moduform

Neutral Posture

OFS

Palmer Hamilton

Contract
Description

Furniture

Furniture

Furniture

Furniture

Impact to
Availiblity

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

No

No

No

No
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Comments

Suppplier Contact
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No

Update 03/23/2020:
Per the Executive
Order that was
communicated to the
business community
within the
Commonwealth of
Massachusetts on
Monday, March,
March 23, 2020, all
Currently ModuForm is not
"non‐essential"
experiencing any impact on our
businesses must close
daily business operations. As this is
so that we can do our
a very fluid situation, that could
part to minimize the
change if we are mandated to
impact of COVID‐19.
quarantine.
This Order is effective
beginning at 12pm,
Tuesday, March 24,
2020, and will run
through April 7, 2020.
During this time,
ModuForm will have
remote access to
handle sales inquiries
and questions.

No

Neutral Posture, Inc is still running
business as usual. We have
discussed some of our office staff
working from home in the event it
is needed. Our production floor is
on schedule and our manufacturers
are continuing to send parts as
normal.

No

Business operations are stable for
now and while our Asian partners
are working their way back towards
business as usual, we are closely
monitoring other hot spots around
the world and our country.

No

Some of the hardware used in our
products is sourced from China
rd
through 3 party providers. No
delays have yet been
communicated to us at this time,
but knowing the global impact of
COVID‐19 we cannot comfortably
say there will be no disruption of
any kind.
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Safco

Sauder

Savoy

Seating

Spacesaver

Spec

Contract
Description

Furniture

Furniture

Furniture

Furniture

Furniture

Furniture

Impact to
Availiblity

No

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

There is not an easy way for us to
determine if we/what we will have
shortages of, so the request is a
little tough to answer. Our overseas
suppliers are back up and shipping.
Not at 100% yet but getting the
pipeline filled up. We have reached
out to our major Domestic suppliers
and as of yesterday, they were all
still running.

No

Our suppliers are operating and
continue to provide a supply of
materials for the production and
supply of our furniture. Although
additional precautions are being
taken to ensure that our customers,
suppliers and employees are safe,
we plan to operate as usual in
meeting the demands for education
furniture throughout our nation.

No

No

No

No

No

No
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No

Our factory is authorized to work
based on the PA State guidelines.
As of this time, we do not see any
expected delays.

No

At this time we have no delays due
to the COVID‐19.Our status may
change as things progress, but at
this time we don’t have backorders
and we’re here, fully staffed, ready
to make chairs!

No

On behalf of Spacesaver
Corporation, at this time we do not
anticipate disruptions in our supply
chain that may affect our ability to
deliver products.

No

Spec Furniture is currently not
experiencing any impact on our
business operations due to the
pandemic. At the present moment,
it is extremely difficult to estimate
scenarios for the near future. We
will update you should the situation
change.

Suppplier Contact
Auto‐reply updated
messages

3/26/2020 Update:
Unfortunately I am
currently on
Government
shutdown. I can be
reached via email at
deck@savoyfurniture.c
om or you can call the
office at 570‐368‐2424
at extension 103 and
leave a message. I will
get back to you as soon
as I can.
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Contract
Description

Impact to
Availiblity

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

Trendway

Furniture

No

No

No

Trendway has been and continues
to do everything we can to ensure
our supply chains are
secure. Currently we see no
immediate interruption to supplies
that would impact our mutual
business. However, we are
monitoring this regularly and will
communicate any change to the risk
level as well as an action plan.

Workrite

Furniture

No

No

No

Workrite is not experiencing any
delays or backorders. Please let us
know if we can help you in any way.

Berco

Furniture

No

No

No

We are not experiencing any delays
due to Coronavirus and do not
expect any.

No

Logiflex is maintaining our regular
operations, we do not foresee any
changes in our production or
delivery time of our products to the
State of Georgia.

No

At this time we don’t anticipate any
delays. We’re staying close with
our employees, suppliers, and
customers to monitor this
situation. As of right now, we are
trying to maintain business as usual
and will certainly keep you abreast
of any possible changes.

No

As of right now we have not had a
delay in delivery of product or to we
anticipate a delay. However, this is
a very fluid situation that changes
daily. We are monitoring it daily
and taking necessary precautionary
measures.

Mobiler De
BureauLogiflex

Worden Company

Nutrien

Furniture

Furniture

Herbicides

No

No

No

No

No

No

Invincible

IMF, dba Invincible

No

No

No

Airgas

Ind. Medical Gas

No

No

No
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We are not experiencing incoming
raw material delays. Nor are there
delays in shipping finished good
products as the vast majority of
product is produced right here in
America.
we have not seen in delays in
cylinder gas service at this time and
do not anticipate any. If conditions
change, we will continue to
communicate.

Suppplier Contact
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Airproducts

F5

Fortinet

Computer Aid

Ferrellgas

Contract
Description

Ind. Medical Gas

IT Networking
Equipment

IT Networking
Equipment

IT Temp Staffing

Liquid Propane Gas

Impact to
Availiblity

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

We have established a web page for
updates on COVID‐19 as they
pertain to Air Products, our
customers and stakeholders, and
we will continue to update the
website with relevant information.
This webpage is located at:
http://www.airproducts.com/apne
ws.aspx.

No

F5 customer order fulfillment is
currently unaffected by the
coronavirus outbreak. However, like
all electronic products supply
chains, F5’s is heavily dependent on
partners in Asia, including China,
and our supply chain
has experienced some minor
disruptions. F5 is closely monitoring
the situation and working to
minimize customer impact. Any
long‐term supply chain closures
may affect future deliveries, so
please check back in with F5
regularly for updates.
https://support.f5.com/csp/article/
K70811681

No

In addition to updating you on our
top priority of taking proactive
measures to ensure the health and
safety of our employees, customers,
and partners, I want to emphasize
our commitment to supporting
secure teleworker solutions that
can be rapidly implemented – with
no incremental cost – to help your
organizations.
https://www.fortinet.com/covid‐
19.html

No

I am happy to report that CAI, who
manages Contract 99999 001
SPD0000149 IT Temp Staffing, has
had no issues to date stemming
from COVID‐19. For your reference,
I’ve included 2 links with additional
details to our COVID‐19 response.
https://www.cai.io/covid‐19/

No

We do not anticipate any delays for
propane orders. Customers who
require delivery signatures are
being contacted to remove this
requirement.

No

No

No

No

No
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Pitney Bowes

Berry Dunn

KPMG

McKinsey

Dean Foods

Grainger

Contract
Description

Mailing Equipment

Management
Consulting

Management
Consulting

Management
Consulting

Milk

MRO

Impact to
Availiblity

No

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

Pitney Bowes continues to monitor
the COVID 19 situation, we have
documented continuity plans in
place, and we are prepared to
mitigate risks to our supply chain as
a result of the COVID Pandemic
situa on. •Pitney Bowes has
contingency plans in place within
our supply chain to address
product/service flow in the event of
a disruption or a pandemic.

No

We provide management
consulting services (specifically
strategic planning and
procurement), and we remain fully
staffed and operational.

No

KPMG has a COVID‐19 business
continuity plan in place and does
not foresee an impact to providing
services to clients. We are currently
working with our clients to
determine the best path forwards
with rmote work environments.

No

McKinsey and our work in the State
of Georgia has not been impacted.
At this time we do not anticipate
any delays. We will continue to
communicate with you and our
customers if anything changes.

No

At present we are furnishing milk as
needed to all Georgia State
Contract schools etc with no issues
to report. The economic impact our
company will be devastating. As
we expect to donate or discard
over 14,000 cases of milk here at
Mayfield and when you combine
our sister companies Pet and
Barber, who also serve Georgia,
the losses we will be closer to
45,000 cases of milk.

No

Grainger is closely monitoring the
latest reports from the Centers for
Disease Control (CDC) and the
World Health Organization (WHO)
and we are taking a number of
precautionary measures for the
health and safety of our customers
and team members. Our goal is to
do everything we can to help you
keep your operations up and
running and people safe during this
unprecedented and evolving
situation.

No

No

No

No

No

No
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Scana

Gassouth

Staples

RR Donnelley

Contract
Description

Natural Gas

Natural Gas

Office Supplies

Offset Printing

Impact to
Availiblity

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

No delays are expected with the
natural gas delivery to the accounts
that are a part of the State of
Georgia firm contract that SCANA
currently serves. There are currently
no back orders of natural gas supply
due to the COVID‐19 virus.

No

We fully expect to be able to
continue normal operations and
maintain our usual business hours
during this time. We do not
anticipate any delays in the delivery
of natural gas to any of our State
Program partners.

No

The Staples team is monitoring the
situation closely and working with
our suppliers to maintain the best
levels of stock available on
products. The immediate risk of
supply lapse is low on a broad
range of products that we supply.
The exception to this is
preparedness products within our
Facilities line of business such as
hand sanitizer, N95 masks, gloves
and disinfectants. Addional
Attachment Provided: FAQ's

No

RR Donnelley has experienced no
negative impact to our business
operations at this time. We have an
extensive corporate response plan
to combat the potential issues
caused by COVID‐19. Our
manufacturing operations have not
had any incidents, and no
shutdowns have been necessary.
The plants are taking every possible
precaution to protect our
employees, and contingencies are
in place for potential situations that
may arise.

No

No

Yes

No

SEPaper

Personal Paper

No

Yes

No

Like any other distributor in the
state of ga, yes we are experiencing
backorder of some items. Last wk
it was Sanitizer, wipes and
disinfectants and this wk we have
had an unusual surge of tissue
being ordered that was never
forecasted. We are monitoring
closely and doing all we can to
supply the customers.

Mansfield Oil

Petroleum

No

No

No

As of now, Mansfield Oil is still
operating as normal.

12 of 18

Suppplier Contact
Auto‐reply updated
messages

IMPACT OF COVID‐19 ON STATEWIDE CONTRACT SUPPLIERS
Based on Responses Received as of 3/23/2020
SUPPLIER

Williams‐Pitts

Contract
Description

Petroleum

Quadient (formerly
Postage
Neopost)
Service/Equipment

Canon

Ricoh

Xerox

Printers, MFP

Printers, MFP

Printers, MFP

Alliance Bus Group Public Mass Transit

L3Harris

Public Safety Two‐
way Radios

Impact to
Availiblity

No

No

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

No

No

No

No

No

No

No
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Comments

No

We are busy as you say because of
the low gas prices. We are not
having supply problems or delays
and we have no backorders.

No

At this time we are not experiencing
any delays. Our service team is still
responding to calls as needed.
Please let me know if any of our
customers need any help during
this time.

No

Canon does not anticipate any
delays due to COVID‐19 for orders
through mid‐April. We will
however, need to re‐evaluate at
that time to determine if anything
has changed.

No

Based on our current and incoming
inventory levels of products and
supplies, we do not anticipate
significant disruptions to supply
chain in the short‐term. We are
working with our manufacturing
division and suppliers to minimize
any potential delays in the coming
months.

No

We are currently running business
as usual. If we anticipate or
experience an issue I will let you
know.

No

We do not anticipate any delays in
the delivery of products and
services. As this is a rapidly evolving
situation, we cannot speak to the
future; however, we will continue
to communicate with you and the
GDOAS team should any issues arise
that impact deliveries and/or
subsequent service.

No

We have a broad and diverse supply
chain and are in regular contact
with our suppliers to understand
current and potential future
impacts. Additionally, to maintain
the continued success of customer
programs, we are working with all
L3Harris suppliers to complete a
COVID‐19 Supply Risk Assessment
for any potential delivery risks,
including sub‐tier supplier issues.

Suppplier Contact
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Contract
Description

Impact to
Availiblity

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

Motorola

Public Safety Two‐
way Radios

No

No

No

Motorola Solutions has received
your request regarding the supply
chain question. We cannot answer
Yes or No at this time, but we can
provide a response for a specific
order(s) in question. At this time
we are performing
daily order impact assessments due
to the COVID‐19 situation.

Applied Concepts

Public Safety Video
System

No

No

No

At this time there are no issues with
our manufacturing capability, or the
capacity to ship.

More Business
Solutions

Rapid Copy and
Digital Printing

No

No

No

So far, we have not seen any supply
issues in our print industry.

No

Confidential Security Agency, Inc. is
fully operational providing
comprehensive guard services to
clients

No

SHI is fully operational as well
however we’ve implemented
remote work if possible and have
suspended all customer and partner
meetings opting instead to use
whatever means available for video
and/or teleconferencing. The most
significant impact we have felt is
from all of our hardware vendors –
everything is becoming constrained
and very hard to get. A lot of
clients are buying stock ahead of
projected roll‐outs.

No

We wanted to reach out today and
assure you that we are monitoring
the coronavirus (COVID‐19)
situation closely and are working to
ensure we meet the needs of our
customers as well as provide for the
health and safety of our employees.
We realize this health situation has
already been disruptive to many
businesses across the globe and
wanted to share facts about what
we're doing to support both our
customers and employees. At
FSSolutions, it is business as usual.

No

As we continue to monitor and
respond to the coronavirus
outbreak, the safety and wellbeing
of our associates and service to our
customers are our top priorities. We
are closely monitoring and
managing both inventory levels and
supply of raw materials.

Confidential

SHI

FSSolutions

GoodYear

Security Services

Software

Statewide
Substance Abuse
Program

Tires

No

No

No

No

No

No

No

No

14 of 18

Suppplier Contact
Auto‐reply updated
messages

IMPACT OF COVID‐19 ON STATEWIDE CONTRACT SUPPLIERS
Based on Responses Received as of 3/23/2020
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Ariens

Atlanta Kubota

Atlantic &
Southern

Cowin

Contract
Description

Tractors & Mowers

Tractors & Mowers

Tractors & Mowers

Tractors & Mowers

Impact to
Availiblity

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

Ariens Company does not anticipate
future delays in the delivery of
products. Nor is Ariens Company
experiencing backorders situations
or challenges to provide products as
a result of COVID‐19.

No

We have plenty of inventory to
meet customer needs and stand
ready to assist you. There may be a
short delay if a specific part is
required to be delivered via air‐
freight (due to reduced airline
schedules) but all ground freight
deliveries continued as normal so
far. Our manufacturers assemble
most goods in the state of Georgia –
so ground freight is the normal
delivery mode.

No

We are not seeing any delays with
production or delivery of any of the
ag equipment products that we
have listed on the State of Georgia
contract. The only delays we can
potentially see in the next couple
of weeks would be if our 3rd party
freight haulers are restricted from
their normal routes/hours.

No

We at Cowin Equipment are taking
care of our employees and
customers and have not had any
delays in supply or support for our
valued customers.

No

No

No

No
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Environmental
Products

GC&E

Contract
Description

Tractors & Mowers

Tractors & Mowers

Hall Manufacturing Tractors & Mowers

Impact to
Availiblity

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

Currently we are open and fully
operational. Our Parts Teams are
opting to ship parts when
customers need parts as first line of
movement and if they are an
emergency or they need same day
parts pickup, we have set up parts
kiosks outside the building to
reduce human to human contact.
For trucks coming into our shop and
prior to leaving, we are sanitizing
contact points (handles, keys, drive
selection and steering wheels). For
nonessential employees running
the dealership, we have sent teams
to work remote. Those teams
include Sales, Marketing, Finance
and Admin. Everyone is working,
but at different locations.
Furthermore, we have ample
supplies of parts, new and used
units for quick delivery and rental
trucks available to be able to service
all of our customers.

No

GC&E is preparing for the worst and
hoping for the best just like many
others. Presently, we are fully
staffed and we are not experiencing
any difficulties in ordering or
procuring needed equipment
related to DOAS projects. Our
engineering, estimating ‐ sales
teams are working on preparing
the requested quotes for the
various DOAS customers that we
serve. We are experiencing a little
pushback from some of our existing
DOAS customers that do not have
the personnel to meet with our
folks out at the job sites. They have
asked us to stand down and we
have obliged them.

No

As the coronavirus pandemic
continues to impact our personal
and professional lives, accompanied
by growing health concerns, Hall
Manufacturing will adhere to all
Center for Disease Control (CDC)
and Arkansas Department of Health
(ADH) guidelines. This does NOT
currently affect the delivery of Bush‐
Whacker rotary mowers and parts.
Daily operations and our supply
chain remain intact at this time.

No

No

No
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LashleyTractor

Teknion

Tiger Mowers

Westover Lawn

Interpreters
Unlimited

Contract
Description

Tractors & Mowers

Tractors & Mowers

Tractors & Mowers

Tractors & Mowers

Translation,
Interpretation

Impact to
Availiblity

No

No

No

No

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

We are currently fully operational.
At this juncture, we haven’t seen
any delays in product shipments.
Obviously that could change at any
time, but the for the time‐being it is
business as usual.

No

Teknion LLC is weathering the
challenges created by the COVID‐19
virus. While our employees and
their families are having to make
sacrifices, we continue to be
operational and ready and able to
perform. As one of the few SWC
holders that manufactures nearly
90% of it’s products (versus
importing our products from
countries more impacted by the
effects of the virus) we are able to
accept orders and ship product.

No

Currently Tiger Corporation in up
and running at full capacity.We are
able to provide Tiger Corporation
products to your customers as
normal.If this changes for any
reason we will be sure to inform
you.

No

No issues from the virus so far. The
only product we represent that may
have delivery delays would be
trailers. All our other manufacturers
have plenty of inventory, as do we.
No shortages, back orders or delays
so far.

No

We are fully available and ready to
provide interpretation services as
needed. There are no delays in
serviceability. The only challenge
we have is the lack of services. As
we provide interpreter services to
key State offices on a daily basis,
our interpreters are definitely
experiencing challenges due to the
lack of work. If there is anything we
can do here, please do let us know.

No

No

No

Yes

No
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Enterprise
Holdings

Contract
Description

Vehicle Rental

Impact to
Availiblity

No

Interruptions for
Delivery or
Manufacturing

Interruptions to
Services

Comments

No

At this time we are experiencing an
impact to our business but have not
as of yet seen a level of disruption
that would require us to close any
of our rental locations. We do not
currently anticipate any delays in
product deliverables, primarily
because we have an abundance of
vehicles currently available due to
the impact COVID‐19 is having on
travel and transportation industries.

No
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