Issue / Problem - Google Chrome browser version 80 and up, prevents the eProcurement Requisition Punchout and display error message as “You are not authorized to access this component. (40,20)” when attempting to return the (Amazon, Staples etc…) shopping cart in eProcurement Punchouts. The requestor or shopper is able to shop at the punchout supplier site, and error occur when they try to return the cart back to PeopleSoft.

Error message screenshot: 
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Causes – Google Chrome browser settings SameSite by default cookie causes the issue.



Solution - 

1. Launch Google Chrome browser
2. Type chrome://flags into the URL bar. 
3. select 'Disable' option for 'Samesite by default cookies' 
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4. Relaunch the settings.
5. Close Google Chrome browser
6. Launch Google Chrome browser again
7. Login to PeopleSoft TeamWorks TGM for eProcurement Punchout Requisition
8. Try creating virtual catalog punchout (Staples, Amazon) requisition and submit 


Important Note: If you still get the same error after following above steps then I will request you to use other browsers (MicroSoft Edge or Mozilla Firefox) besides Google Chrome or to have your IT uninstall Google Chrome and reinstall it back making sure you have all your bookmarks saved.
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