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Go to the doas.ga.gov website, and click Divisions



Choose Fleet Management



Scroll down to the State Entities Fleet Driver 
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Click Fuel Card Acknowledgement
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Click Log Into DOAS customer HUB



State employees are required to complete this acknowledgement prior to any use 
of the State of Georgia WEX Fuel Card.

For Help – 
click Ask A 
Question or 
call the 
contact 
center.



You must login to complete the Fuel Card Acknowledgement.

If you know your password, you may 
login.

However, most State of Georgia 
employees already have an account in 
the DOAS Customer Portal but are not 
aware they must create a password. To 
begin click forgot username and 
password.



Reset Your Password

Enter your State of 
Georgia email 
address and click
reset password

Joe.Fleet@doas.ga.gov

9

mailto:Joe.Fleet@doas.ga.gov


You will receive notification the email was sent.
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You will receive a similar email with an option to reset password.

If you have received this 
email, you should create 
a password.
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Once you create the 
password you will be 
routed directly to the 
Fuel Card 
Acknowledgement.

You can skip to slide 16.

If you have not 
received this email 
within a few minutes 
you will need to 
create an account.
Go to next slide.



Create an account

Click here to create an account



Enter your business contact information.

You must use your 
state email 
address as your 
Username.

Click Create 
Account
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Lori

Barmann

Lori.barmann@doas.ga.gov

…….

Create and verify 
your password.

mailto:Lori.barmann@doas.ga.gov


You may already have an account with DOAS.

However, if you receive this WARNING 
message, click
to request to reset your password

If you received access into the Fuel Card 
Acknowledgment skip to slide 16.
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Reset Your Password

Enter your State of 
Georgia Email address 
and click reset 
password

15



You will receive notification the email was sent.
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You will receive a similar email with an option to reset password.
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If you are a contracted driver, you do not have authorization to use the 
State Fuel Card and should not complete the acknowledgement.
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All State 
of Georgia 
employees 
click No

Click

1

Choose an 
option
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If you have 
previously 
completed the 
acknowledgement, 
you can reprint your 
certificate here, 
otherwise choose 
another option.
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Confirm you have read the fuel card policy and viewed the fuel card 
training video.
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policy and 
viewed the 
fuel card 
video by 
checking the 
boxes.

1

Confirm you 
have read the 
fuel card

2

Click



Choose your agency and complete your contact information.

Click

This field 
has been 
updated 
to 
employee 
ID.
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Confirm your information, sign, and submit.

Lori Barmann

Click
21



Print your Certificate.

Click here to 
Print your 
certificate.
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Be sure to email a copy to your Fleet Manager and safe a copy for 
yourself.
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