Department of Administrative Services

Improving efficiency, compliance, and workplace performance

Online Payment Webinar

New Payment System for Flexible Benefits
Sept. 30 — Oct. 3, 2019




Project Purpose

= To setup a payment acceptance portal (A web-based payment
acceptance/processing portal).

— Allows agencies to submit payments to DOAS for
multiple programs/products online, free of charge.

— Allows agencies convenient payment methods (e-checks)
for services.

— Allows the online payment application to process
payments and deposit the money into a pre-defined State
of GA DOAS bank account.

— Provides reporting of data from the web-based application.

— Eliminate the manual process of accepting and processing
checks.



Need for Change —
Current State

= Agencies send paper checks, one to two times per month,
to DOAS via USPS mail for Flexible Benefits premium
payments for their employees. This process is time
consuming, inefficient and cost prohibitive.

= Checks are manually opened and recorded by DOAS
personnel.

* These checks are then run through a designated bank’s
check processing machine and archived for any audit
purposes.

=Delay in posting the payments to customer’s account can
potentially cause a lapses in employee benefits.



Need for Change —
Future State

= On October 15th, DOAS will launch a paperless online
payment solution called Express Payment Acceptance
System, or ePAS, for DOAS products and services.

= Agencies that currently mail checks to DOAS will use ePAS

to post payments for employees’ flexible benefits
premiums.

= Agencies will have a convenient, flexible, secure and quick
way to make payments for DOAS products and services,
and realize savings from no longer having to order checks,
purchase stamps, and process manual transactions.



Application Demonstration

Express Payment Acceptance System (ePAS)
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Express Payment Acceptance System
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Entry point #3:
Human Resources
Administration

Express Payment Acceptance System
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e PAS

EXPRESS PAYMENT ACCEPTANCE SYSTEM

Welcome to Express Payment Acceptance System (ePAS), the Department of Administrative Services
(DOAS) new online paperless solution that offers a more convenient, flexible, electronic, and
secure way to make payments for DOAS products and services.

To launch the application, simply click on the Flexible Benefits link below and begin using the

tool. You will also find FAQs and Training links to assist you in navigating through the payment
process.

What are you paying for:
Click in the senvice below

AREAS OF FOCUS

Select Flexible FLEXIBLE BENEFITS TRAINING VIDEO FALS
Benefits to begin

the payment

process
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e PAS

EXPRESS PAYMENT ACCEFPTANCE SYSTEM

Warning: Demonstration mode!
Mo payment will be processed

Flexible Benefits

Select Organization Group Mamea

— Select Organization Group Mame — | -

Select Organization MNameae for Payment

— Select Organization Mame for Payment — | -

Paynmeant Date Rangs

Payment Date Range cannot be blank.

Armount

£

Next »

Mote:
Payment information will not be retained by Xpress-pay without your permission. Sensitive

account information is never forwarded to the recipient.
Privacy Policy
EEREa ..

Frowaeroed by Hpress-pay e



Example: Select Organization Group Name

SHelect Organizaticon Growup RNanme

— .
— S

i

lect Organization Group

-

Community Service Board (COSB)

Education
Inspection Service

Libraries

WErTe — -

MMental Health
o

Hetirement Swvstems

Lists of Organization
Group Names that will

be in the drop d

Commodities

Retirement Systems
Authorities

Libraries

Education

Community Service Board
Mental Health

Inspection Service

O‘Vy\

Public Health Public Health District 1 128-011 Northwest/Rome
Public Health Public Health District 1-2 128-012 North GA/ Dalton
Public Health District 2 128-02 North/ Gainesville

Public Health District 3-1 128-031 Cobb/ Douglas

Public Health District 3-3 128-033 Clayton/ Jonesboro

Public Health District 3-4 128-034 East Metro

Public Health District 3-5 128-035 Dekalb County

Public Health District 4 128-04 LaGrange

Public Health District 5-1 128-051 South Central/ Dublin
Public Health District 5-2  128-052 North Central/ Macon
Public Health District 6 128-06 East Central/ Augusta

Public Health District 7 128-07 West Central/ Columbus
Public Health District 8-1 128-081 South/ Validosta

Public Health District 8-2 128-082 Southwest

Public Health District 9-1 128-091 Coastal/ Savannah

Public Health District 9-2  128-092 Southeast/ Waycross
Public Health District 10 128-010 Northeast/ Athens



Example: Select Organization Name for Payment

Select Organization Group MManme

FPublic Health District 1, 128-011 NorthwestHome -

Select Organization Mame for Payment

Bartow County Public Health (128001 1008) -

| Ek
Bariow County Public Health (125001 10058) ~~
Catoosa County Public Health (128001 1023)

Chattiooga County Public Health (128001 1027)

Dade County Public Health (128001 1041)

Floyd County Public Health (1282001 1057)

Mote: Payment information will not be retained by Xpress-pay
wwithhout your permission. Sensitive account information is never

fornwarded to the recipient.
Privvacy Policy
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e PAS

EXPRESS PAYMENT ACCEPTANCE SYSTEM

Warning: Demonstration modea!
Mo payment will be processed

Flexible Benefits

Salect Organization Group Namea

— Select Organization Group Mame — | -

Salect Organization Mames for Paymeant

— Select Organization Mame for Payment — | -
Select Payment av e
Date Range Payment Date Range cannot be blank.
Enter —_—F
Payment Next »
Amount
Mote:

Payment information will not be retained by Xpress-pay without your permission. Sensitive

account information is never forwarded to the recipient.
Privacy Policy

FProwercedd by N r-ess-Iraay



e PAS

EXPRESS PAYMENT ACCEPTANCE SYSTEM

Warning: Demonstration mode!
Mo payment will be processed

Flexible Benefils

Select Organization Group Mams

— Select Organization Group Mame —

Selaect Organizaticon Mams for Payment

— Select Organization Mame for Payment —

1. Select
Payment Date
Range Calendar

|"r
|"r

3. Enter el el
> ﬂil
Payment Payment Date Rangs cannot be blank. Payment Date Range *
Amount Amount - x[®)
—?
£ Sep 2019 Dot 2012 >
Su Mo Tu We Th Fr Sa Zu Mo Tu We Th Fr E2a
25 24 27 2 28 3 I 2 W1 2 3 4+ 3
i 2 3 4 5 &8 7 E T & @ 110 11 12
Note 4 9 1 11 12 13 14 13 14 15 18 117 18 18
Payment i ation will not be retained by Xpress-pay without yourp . . = . o 2 = 20 25 22 235 2¢ 25 2
4_ Select nt information is never forwarded to the recipient. » 23 M """Eﬁ % 27 3 2 5 3
Next . 28 30 2 3 4 5 3 4 5 8 T & B

2. St ADD Y ey~ EIET
L6

Frowroxod by Mpeesa-pay



ePAS

EXPRESS PAYMENT ACCEFTANCE SYSTEM

Display of Payments
you want to pay for | .

ltems to be paid

Flexible Benefits

Select Edit to
change information,

Bill Date: 09/13/19
Select Organization Group Name: Public Health District 1, 128-011

or Remove if you Norihwest/Rome |
want to remove thls ﬁl;:tﬂ: 3;?3?]3'12?::;; Name for Payment: Bartow County Public
Item for payment Payment Date Range: 02/01/2019 - 09/13/2019

Amount: $300.00

/co

Find more bills allows Subtotal: $300.00
you to pay for more Select to

than one entit .
v checkou

Frivacy Folicy



Proceed to checkout and
Pay as Guest or Log in
if you are preregistered.

Pay as Guest example:
Select Pay as Guest
Button

e PAS

EXPRESS PAYMENT ACCEPTAMNMCE SYSTEM

40000
B-A00. 00

Cart Sumimanry

Hems o be paid (20
Subtot=l-

How would you like o pay?

Optionally, creats ] LOg in Fay fazter with youl

Xpress-pay accourtt

® Pay as Guest

an account below

FPayment method:

Tobad:

Fouting mumber =
E 3 e 3
SIS TE Sk 32 arin E a |

LR
I ELE ] Ryl

AT Tar=—n A CComnEE Checks {not LS e
Full pame on bank socount ased o Dy
Streer addrecc Tip or Pocasl Code
ofc =
Ermaill Pheone
O 1 acknowiledges ounred acospt the Termms & Conditions behows
OO0 Remermiber me with an Seee-ces se—geoam  Soocouni
Pay S0 00 >
Termms & Conadificims
S SLATLTIIGr EraEs VO RLIACEZS 2 ST INRNSAcHCN FOr DS arTaounT SRonTT 10 DS e o
BRI O SOSCOLrT G SSETEN OF BRS St ET © TES S : z i=
R i = wiEr e CEioeT i
PRt = OIS RS PR WA D v oT i = s v ro BT
SOt e a s ¥ i . B - E T v s LA GRS N OnSS S

e = B T e i o




Proceed to checkout e P A S

and Pay as Guest EXPRESS PAYMENT ACCEPTANCE SYSTEM
or Log in if you are

. Cart Sumimanry ™ wiaw carnt

preregistered. |

Hems to be paid (23: E400. 00

Subtotal- £400.00
Pay as Guest example: How would you like to pay?
SeIeCt Pay aS G uest ] F'ayr as Guest Optionally, creats ] LOg in Fay fazter with youl
Button an accout below Xpress-pay sccourt

FPayment method:
Enter your check routing -
and checking account — sa00.00
numbers. The system\
validates the 9-digit Routing number Checting account numiber
. [ 33333333 > | e ] [ 33333333 - | >k ]
rOUtIng number' Rouwtimg number should be 9 digits.
-I;r::ql-.:_r..Fﬁqi: I-‘.qn"-'r.-—.g.-la LIﬂDMB |

——)  Full name on bank sccount vasd o pay ©

Enter the name and

. [ FPublic Health District Mame on Bank Account Test " | e ]
address of the entity check
owner. [ 200 Piedmont Awve - | e ] e
Enter the email addreSS N [ rame@doas. ga.g > | " | k3 ] [ (404) 333-6655 " e ] Select
and phone number of )
the person that you =3 I‘;c:knnwledge and accept the Terms & Conditions below Select p
Want to recelve the 0 Remember me with an S Ggeaross—geane account elec ay

19

payment receipt

Pay $200.00 >




You will then receive
your payment
confirmation screen.

Transaction

e PAS

EXPRESS PAYMENT ACCEPTANCE SYSTEM

Your payment of £199.00 using checking account ===-35688 has been accepiad as
Transaction |ID{s) O cn 09132019 at 12:50:06 PM. A receipt has besn sent to
sherry. trammell @ doas_ga.gov.

2
>

id is your
confirmation
number

You can Print or
Make Another

Payment Details Amount

Flaxibie Banalits Bill Date: 001390 Amount: £100.00

Salect Orgamzation Group Namea: Pubhc
Hemlth District 1, 1268-011 Mormthweast/Rome
Salect Organization Mama for Payrmamt:
Dads County Punlic Heann (1250011041)
Paymeant Date Range: 00102010 -

Payment.

ful=tpctn Bpelu f L)
Subtotal: $108.00
Payment total: £i189.00
Thank you for payment.
> Mote: If you would like to make another payment, click here.
20



You will also receive an email from “Mail@xpress-pay.com”

Your receipt from Xpress-Pay.com

mail@xpress-pay.com

M To @ Trammell, Sherry

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Action ltems

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

|E| Right-click or tap and hold here to download pictures. To help protect your privacy.
Cutlock prevented automatic download of this picture from the Internet.

Thank you for your payment. Please print this receipt and retain it for your records.

Payment dafe: 9,/9/2019 1:18:37 PM Payment type: check
Payer's e.mall: sherry.trammell @doas.ga.gov Account: ersssrgope
Transaction ID: 0
Description Amount Interest Total
Georgia Department of Administrative Services
Flexible Benefits, 9/9/2019 1:18:37 PM, Education, Atlanta Area Technical College $200.00 $0.00 $200.00

(82300000), 09/02/2019 - 09/20/2019
Subtotal: $200.00
Site fee:  $0.00
Payment total: $200.00

The following charges will appear on your credit card or checking account statement:
$200.00: Georgia Department of Administrative Services

21
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How to Register
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HOW TO REGISTER
(NOTE: This is optional.
You do not have to be a

registered user in order to EXPRESS PAYMENT ACCEPTANCE SYSTEM

make payments using the

application.) cart Summars [mmseas]
Items to be paid (1) H1.00
Subtotal: F1.00

Howw vwould you like to pay?

__{t"pﬁc-n\anhr create Pay fasfer withh your
S

1. Select pay as quest for ® Pay as Guest-_72 ' 20" e ey et
the first time.

Payment method:

Total: 1.00

2. Enter checking account

information. \ s o o o cmsrng —mmn
e <

3. Enter yOUF fUII name and -?TE SLSEPASE (SSEFESL S 2 Lo Al
address of the entity paying. i —————

4=
4. Enter the email address and T - ST -
phone number of the person to — = Frene —
receive the email receipt N

. . 11 acknowlaedge and accept the Tarnmms & Conditions beloww

confirmation. Bl Remember me with an G——a—_mas account

- | e
5. Select Rememb/ e

6. Enter a password T e e

7. Select Pay— -




AFTER YOU REGISTER

How would you like to pay?

tionally, creafe Fay faster with your

O Pay as Guest”

® lLogin

an accourtt below Xpress-pay accourtt

The next time you ente - hod:
ePAS, just select aymentmefo:

Log in”

echeck

Total: £199.00

Routing number Checking account number

*

Wlema:

LidiLSETAS). 9987E5L3 2O El

Routing# Account# Check# (not used)

Full name on bank account used to pay *

Powered by Xpress-pay




AFTER YOU REGISTER

ltems to be paid (1): $199.00
. Subtotal: $199.00
Your email address and
password will be retained
and secured for the next How would you like to pay?
log in.
Cptionally, creats . Fay fasfer with yvour
. Payr as Gueajnlp accourt befow . L'Dg n Xpress-pay accournt
Email * Password *
& sherry.trammell @doas.ga.gov ‘ B | eovecesnes v ‘
Forgot password?

Privacy Policy

25



AFTER YOU REGISTER
The bank account and
routing number will be
retained and secured.

In this example, two bank
accounts were created. =7/

You can add additional

ePAS

EXPRESS PAYMENT ACCEPTANCE SYSTEM

bank accounts

tems to be paid (1): $200.00
Subtotal: $200.00

Payment method:

reck
Total: $200.00
3568 3535
echeck) 055012728 — echeck) 055012730 =
sharry teat as guss [ zip: m Sherry Teat 2nd account | zip
50511 | Deicla 30334
sharrv trammall Rdnaa na on vaanik Rdnsa ns nov

Add a new account +
i Create

26



ltems to be paid (1): $200.00
Subtotal: $200.00

Payment method:

Total: $200.00

*=3535
echgp 053012730 —
Sherry Teeat 2nd account | Zip. m
350534 Dekte
veanik @dnaz na nov

In this example the GREEN check
mark is the bank selected.

" O 1 acknowledge and accept the Terms & Conditions below *

Acknowledge and accept Terms &

Conditions and select Pay

Terms & Gondifions

By submithing this payment, you authorze 8 debd transachion for the amown shown o be placsd
Agains! your Sccount o behalfl of the atove-named merchant and Xpress-pay. This authorizadion is
valid aniv in connsction with ihs transachion fosntifsd.

Powvered by Kprecoo-pay



Paying for More than
One Entity

28



PAYING FOR MORE THAN

ONE ENTITY e PA S

EXPRESS PAYMENT ACCEPTANCE SYSTEM

Items to be paid

Flexible Benefits

Bill Date: 09/13/19

Select Organization Group Name: Public Health District 1, 128-011
Northwest/Rome

Select Organization Name for Payment: Bartow County Public
Health (1280011008)

Payment Date Range: 09/01/2019 - 09/13/2019

Amount: $300.00

Select Find More Subtotal: $200.00

Bills allows you to
ay for more than
pay -
| rivacy oty |
]

one entity
Frivacy Folicy



PAYING FOR
MORE THAN ONE

ENTITY

You will
enter the
organization
group and
organization
name for
payment

Enter your
date

range and
Payment
amount

4

v

4

v

ePAS

EXPRESS PAYMENT ACCEFPTANCE SYSTEM

Warning: Demonstration mode!
No payment will be processed

Flexible Benefits

Select Organizetion Group Nams

— Select Organization Group Mame —

Select Organizetion Name for Payment

— Select Organization Name for Payment —

Payment Date Range *

|

d

Payment Date Range cannot be blank.

Amount *

&

T

Note:

Select

Payment information will not be retained by Xpress-pay without your permission. Sensitive NeXt

Privacy Palicy

account information is never forwarded to the recipient.

Powered by Xpress-pay



PAYING FOR MORE THAN
ONE ENTITY e

EXPRESS PAYMENT ACCEPTANCE SYSTEM

ltems to be paid
Multiple payments
shown below. Payment Details Amout

Flexible Bansfits Bill Date: 031310 Amount: $200.00
Salect Organization Group Mame: Fublic
Heaglth District 1, 128-011 Morthweet'Roms
Zalect Organizetion Mame for Paymant:
Eartow County Public Health (128001 1008)
Payment Dats Range: DLAO12010 -

00132010
2 xronove |
Flzxiole Banslite Bill Date: 01310 Amount: 320000

Salect Organization Group Mame: Fublic
Haaslth District 1, 128011 MorthwestRome
Salact Organization Mama for Paymant:
Ghattoogs Gounty Pubdic Health

[123:::11!12?3
Payment Dats Range: DO 02010 -
oDiZTI2010
You can ———
proceed to Suptotal: sa00.00

checkout and —

Q Find more bills " Proceed to checkout
pay

FProvasarwad hw asrwacs-nsaaar
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e PAS

EXPRESS PAYMENT ACCEPTAMCE SYSTEM

sherrytram @ doass_gagone.

Multiple

“our payment of 400,00 using Checking sss====3558 has been accepied as
Tran=zaction ID{=) O on 09132019 at 121048 PhA. A recsipt has been sent 1o

payments Payment Details
rece'pt W|II Flexinle Esnafits Bill Date: oo/ S0

Salact Organization Srnoup Mams: Fublic

dlsplay for Healh District 1, 128-011 MorthwasviRomes

Salact Ornganization Mame Tor PEymant:
H Bartowr County Public Haath (128001 1003}
you to prlnt. Paymani Date Rangae: 0oo120710 -

0o 3210

Y 'II I Flsxiole Eensfits EBill Data: oD 351D
Ou WI a SO Salact Drganization Group Mams: Public
Haakh DHsfrict 1., 1258-01 1 MNorthwsstiRoms

receive an Salact Drganization Mame tor Payment:

Chatosoga County Fublic Hasn

email qasonezn
confirmation cezT/zo10
for multiple Subtotar:

payments '

Thank you for payment._

Auameoant

Ao wnt: S3D000D0

Armawnt: 2100000

SO0 D0
FL40000

Mote: H yvou would like to make ancther, clhick here.

Privacy Policy
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Next Steps

=Ensure online payment interface is accessible to users from
DOAS.GA.GOV

= Agencies complete and submit readiness assessment by
October 10, 2019

* Communications and Training for State Flexible Benefits
agencies who currently send checks to DOAS to use the new
online payment application

= Timeline — Go Live October 15, 2019

33



Q&A



-
(’ Department of Administrative Services

Georgia®  Eligia Familia

Department of

Adminitrative Services DOAS Fiscal Accounts Receivables Manager

eligia.familia@doas.ga.gov
404-651-5035
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