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TeamWorks Data Cleanup 

Employees’ records with discrepancies have been 
identified in TeamWorks. To ensure employees’ records 
are accurate before the data is transitioned to 
GA@WORK, data cleanup is needed.  

This data cleanup impacts employees who are eligible 
or may be eligible for benefits in the following 
Programs.
 Department of Community Health/State Health 

Benefit Plan – Medical
 Department of Administrative Services/Human 

Resources Administration – Flexible Benefits
 Employees’ Retirement System – 401(K)/457 and 

the various pension plans
 Teachers Retirement System - pension
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TeamWorks Data Cleanup cont’d 

The eligibility rules in TeamWorks must align with the benefits eligibility rules that have 
been configured in GA@WORK.
Current document:
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Path to Benefits Eligibility 
The Path to Benefits Eligibility data cleanup in TeamWorks starts with the HR 
Professionals in your agencies.  The chart below – Path to Benefits Eligibility is your 
entity’s guide for reviewing the employees’ records in TeamWorks and making any 
adjustments, if applicable.  After you receive the data cleanup email, please use the 
new chart going forward.     
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Path to Benefits Eligibility cont’d
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Path to Benefits Eligibility cont’d

Definitions cont’d
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Path to Benefits Eligibility cont’d
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Queries

The following queries will assist your entity with identifying employees with inconsistent 
data for Benefits Programs, Pension Plans, and Savings Plans with the system rules.
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Resources

 Email communication to the entities’ POCs and HRDs will include the following:

- Job Aids

- Path to Benefits Eligibility Chart

- Recorded Webinar with PowerPoint
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Take Action – HR Professionals 

 Read the Email and other artifacts
 Watch the Webinar
 Review the data in the queries
 Update TeamWorks fields, as needed
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Agency Data Cleanup Deadline

 April 15, 2025

 Need help?
    Log a ticket if there are any issues with the queries, etc. 

- https://service.doas.ga.gov/app/AskNextgenSupport
 

 Select the most appropriate option:
- Issue 290: Benefit Program Eligibility
- Issue 291: Pension Eligibility
- Issue 292: Savings Eligibility (401(k)/457)
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https://service.doas.ga.gov/app/AskNextgenSupport


Human Resources Administration
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