
 

 

 

 

 

 
 
 
 

 
 
 
 

 
 

Customer Service Information 

24 hours a day/ 7 days a week/ Holidays 

Toll Free Telephone: (866) 846-9279 

Fax Number: (949) 271-4621 

Email: scriptadvisorcs@enlyte.com 

Website: www.enlyte.com/scriptadvisor  

 

Escalation Contacts 

Program/Scripts Support: ScriptAdvisor Customer Service Leads 

Email: scriptadvisor.csleadsgroup@enlyte.com 

 

Name: Melanie Cross, Senior Client Services Manager 

Contact Telephone: (520) 904-7735 

Email: melanie.cross@enlyte.com 

 

Pharmacist or Clinical Inquiries 

Email: askthepharmacist@enlyte.com 

  

Pharmacy Processing Information 

• Member Name 

• Member ID (System Generated by ScriptAdvisor on Claimant Drug Card, 
Unique for Every Member) 

o Example: 001-00002-00003 

• Rx Bin: 023377 

• PCN: MPS 

• Group: There is no group required for the permanent card. If the 
pharmacy requires a group to be entered, they can use 01.

 
 

 

 

Enlyte ScriptAdvisor 

Your PBM Support Team  
AmeriSys / State of Georgia 
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