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Question

Answer

| am unable to find Manage
Payroll course even though it is
part of my path

Please confirm your security role mapping. The
first enroliments were Primary and Secondary
who identified as Payroll Partner and Liaison.
Everyone else will participate in ILT in April.

Can we get a complete listing
of the trainings so we can
ensure we have the access
needed and are aware of them
ahead of time (if we haven't
received an invitation).

The POC has access to training progress, you
will not need to register for ILT we have enrolled
everyone based on your role. Please have your
Agency POC send an email to the NextGen
mailbox.

| attempted to complete
Transactions, but instead of a
training course, there was
message for an in person
training, but there were no
dates to register. Then, | was
prompted to an assessment.
Am | missing an in-person
training?

If you are a superuser, then managed
transactions were delivered during a session,
and you only needed to take the assessment.

The schedule is in the
resource library but | don't
see any links to register for
those virtual ILT courses.
Where is that information?

Please visit https://doas.ga.gov/human-
resources-administration/FAQ.

| am wondering if its
because we are on Payroll
Shared Services as the
reason | cannot find Manage
Payroll course in LMS? Will
it prevent me from
completing my path if | dont
need it.

Payroll is Instructor Led Training (ILT) and in
person with the exception of 1 date.

Can we manually enter
scores into GA@Work for
FY2026 non-

Peoplesoft/ TeamGA
performance evals after Go
Live? Our agency uses our
own internal evals, but we

No, there is currently not a process for non-
GA@WORK agencies to enter performance
review scores in GA@WORK.
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enter scores into Peoplesoft
manually after our eval cycle
concludes in June/July.

So for the agencies that do Yes. All agencies using GA@QWORK can
not currently participate in utilize the full talent management
the performance functionality.

management module in
TeamWorks, will we be able
to utilize this functionality in
GA@Work?

To view available trainings and their descriptions, please visit GA@WORK
Training Enrollment | State Accounting Office.
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