Xcelerate | Request Center & Vehicle Diary

Xcelerate

In this document you will review Request Center as well as the ‘must know’ Vehicle Diary. Request Center is a tool
that eliminate the need to send emails and place calls to Element to fulfill requests for your most common needs. As
many of these items can be handled directly within Xcelerate, we highlight the opportunity to handle these requests in
Xcelerate as well as walk you through the related actions, whenever available. When you do submit a request to
Element, Vehicle Diary provides direct access to case progression at the unit level while Request Center will enable

broader visibility and transparency across your fleet.

Request Center
Your provisioning will determine whether you will see the Request Center icon.
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REVIEW Vehicle Diary Details

Vehicle Diary
Diary is one of the Vehicle Detail page
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e  Status
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